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Balla 6e30nacHOCTb — Hall npuopuTeT

OAHVM 13 NpropuTeTOB KOMMNaHMM Radisson Hotels aBaatoTca 340p0oBbe M 6€30MacHOCTb
HaLIMX roCTen, COTPYAHMKOB M AEAOBbIX MAPTHEPOB MO BCEMY MUPY.
Bce Hallum oTeAn MPUAEPXKMBAOTCA CAHUTAPHO-TUTMEHNYECKNX U UHbIX Mep 6e30MacHOCTH,

BKAKOYaA MeCTHble 3aKOHbl M HOPMATUBHbIE aKTbl.

Caepya Hawen puaocodum obeay>xkmBaHus Yes | Can!®™, Mbl pa3paboTaAn AAS HALLIKX

otenen 20-3TanHbIM MPOTOKOA, BKAKOUYAOLLMNIN CACAYIOLLME CTPOrMe PeKoOMeHAaLMN:

Mepbl obecnedyeHnsa
dU3NYeCcKoro AucTaHUMpoBaHUA
Ha BCeW TeppUTOPUM OTEAS

Implement physical distancing
measures throughout the hotel

Ae3nHdekumnsa KArodem oT
HOMEepPOB U X BesonacHas
rnepeaaya rocTsaM Ha 3aesae

Ensure room keys are
disinfected and presented
safely upon check-in

HOTTETLS

Your safety is our priority

One of Radisson Hotels’ top priorities is the health, safety and security of our guests,
employees and business partners worldwide. All our hotels adhere to comprehensive health
and safety procedures, including all local laws and legislation. As we remain committed to
serve you with our Yes | Can! Spirit we have also provided hotels with our 20-step protocol,

which includes strongly recommended measures such as:

20-3TANMHDbINA MPOTOKOA BE3OMNACHOCTMU

20 STEP SAFETY PROTOCOL
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YyalleHHas ybopKka U Ae3nHPEKLUSA
BCeX NoMeLLleHUM OTeAsl C 0CObbIM
BH/MaHMEM K YaCTO KaCaeMbIM
npeAMeTaM 1 MoBEPXHOCTAM

Increase cleaning &
disinfection frequency of all
hotel areas, paying special
attention to high-touch items
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HaAunume B KaxkAOM HOMepe B1POK
Ha ABEPHYIO PYUKY C MHdopMaLmen
O MPOBEAEHHbIX MpoLieAypax
yOOPKM N Ae3UHDEKL NN

Display door hangers with
cleaning and disinfection
procedures in each room
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HaAnumne B dUTHeC-LeHTpax
M 30HaX Cra aHTUCenTUKa u
AE3NHPULMPYIOLLMX candeToK

Make sanitizer and disinfectant
wipes available to all guests in
the fitness and wellness areas

NMPOTOKOA OPTAHU3AUUU NMUTAHUA
F&B PROTOCOL

MNMnTaHne B MIHAUBUAYAAbHOM
yrnakoBKe UAK HaBblHOC (Grab & Go)

Offer individually packaged or
Grab & Go food options

CTporoe cobatopeHne Mep
obcnevyeHns 6e30MnacHOCTU
MPOAYKTOB MUTAaHUSA MpPU noapaye
AOBbIX BAIOA U HAMUTKOB

Serve all food and beverage
respecting strict food safety
procedures

PaccTaHOBKa CTOAUKOB B pecTopaHax
M 6apax Ha PEKOMEHAYEMOM
pPacCcToOAHUN AAS COBAIOAEHUSA
dU3NYECKOro AUCTaHLMPOBAHMUSA

Space tables safely apart in all
restaurants and bars to ensure
physical distancing

3aKpbITUE UAN BbIHOC
MUHNBAPOB N3 HOMEPa

Lock or remove Minibars
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YAYULLEHHAA LMPKYAALINA
BO3AYXa

Implement improved air
circulation processes to
increase air quality

HaAndme B HOMepax
DAAKOHOB AOPOXKHOIO
dopMaTa C aHTUCEMNTUKOM
Ha BpeMsa npebbiBaHUSA

Provide travel size hand
sanitizers to guests as an
in-room amenity during their
stay
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MpoueAypa sKCrnpecc-Bblespa
AAS MUHVMMM3ALMU KOHTaKTOB

Make Express check-out
process available for guests to
minimize contact
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3alUMNTHbIE 3KPaHbl MEXAY
rOCTAMM N NEPCOHAAOM Ha
CTOWKe perncrpaumm

Install protective screens at the
front desk between guests and
team members

Ae3nHdeKUMna TeAEBU3NOHHbIX
MYAbBTOB U UX XPaHeHne
B 3aLLUUTHOM UexAe

Place TV remote controls
in individually sealed protective
bag after disinfection
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BesHaAMYHbBIN MeToA OMnAaThI

Offer cash-free methods
of payments
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CTOMKM CO CMNPTOBbLIMM
aHTUCENTUKAMU U MepyaTKaMm
Y TA@BHOIO BXOAA M BO BCEX
OBOLLEeCTBEHHbIX 30HAX OTeAs

Install stations with alcohol-
based hand sanitizer and gloves
in the front entrance and hotel
public areas

CTupKa NocTeAbHOro 6eAbs
rMpu BbICOKOM TeMnepaTtype AAA
HaUAyJLLEen Ae3nHbEeKLUK

Wash all linen at high
temperatures for optimal
disinfection

NMPOTOKOA OPTAHU3ALUU PABOTbI MEPCOHAAA
TEAM MEMBER PROTOCOL

NoAHOLEHHOE ObyYeHne MepcoHaAa
MepaM rmrumeHbl N NPOPUAAKTUKMA
pacnpocTpaHeHnsa BUpYyCa

Conduct comprehensive
hygiene and preventions
training programs for team
members
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ObecrneyeHne nepcoHana
CPeACTBaMU UHAUBUAYAABHOMN
3aLUMThI

Provide team members with
Personal Protective Equipment
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STAFF
ENTRANCE

M3MepeHne TeMnepaTypbl
TeAa COTPYAHUKOB OTEASA U
MOCTaBLLMKOB, ECAU 3TO pPa3peLUeHo
UAN TPEBbyeTCcAa MO 3aKOHY

Conduct temperature checks for
team members and suppliers, if
legally permitted or required
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